PTM Paratransit of Tucson, Inc

Tan

Dear Van Tran customer:
Effective Sunday, February 15, VVan Tran will become Sun Van!

With the passage of the Regional Transportation Authority Plan (RTA), we are committed to
creating a more integrated and efficient transit network benefitting our passengers. One element
of the regional system is to enable customers to easily identify transportation options throughout
our community.

As part of this new regional seamless transit system, VVan Tran will now be called Sun Van, and
will adopt a new look that is similar to all other transit vehicles in the region. Although the vans
have a slightly different appearance and the name has changed, you will continue to receive the
same excellent customer service from our employees.

For customer assistance, please continue to call 798-1000 (TDD: 844-5100) or visit our website
at www.vantran.org.

We are excited about becoming Sun Van, and look forward to continue serving you in the future.
At the bottom of this letter, please see a picture of our new van; look for it on your next ride!

Sincerely,

EmS

Ralph Power

Assistant General Manager
Operations and Maintenance
Sun Tran/Sun Van




